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(2) Write both sections separately

(3) Both sections carry equal marks.

(4) Question 1 in Section I and Question 5 in Section II 1is
compulsory. Write any two from the rest in respective section.

1 What is Business Research process? How is Research useful 18
to a Manager.

2 Discuss the importance of Research problem statement. 8+8
For A marketer trying to find out whether customers are
happy with the after sales services or not develop Research
problem statement and research objectives.

3  Evaluate the data collection method of observation. 8+8
Develop an observation check list for observing the workers
in a manufacturing unit.

4  Write short notes (any two) 16
(1) Ethics in Research
(1) Secondary data
(1) Focus group
@iv) Validity and reliability.
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(2) Write both sections separately
(3) Both sections carry equal marks.

(4) Question 1 in Section I and Question 5 in Section II 1is
compulsory. Write any two from the rest in respective section.

5 For a marketer interested in knowing the 'Beverage 20
preference' of consumers, in order to launch a new soft drink
in the market, develop a research proposal as a Research

consulatant.

6 What is sampling? Develop a suitable samplin
for a Financial Institute interested in knowing
behaviour of people in Surat City.

g design  7+8
Investment

7  What is Hypothesis? Discuss how Hypothesis testing 5+10

can be done?

8 Write short notes : (any two)
(1) Report writing
(1) Data Editing
(1) Variables in Research

(iv) Rank order scale and constant sum scale.
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